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Frequently Asked Questions

Where can I buy tickets?

No hard tickets required. Entry to the event is by generous donation at the gate. We do ask you to
register your interest via EventBrite so we can monitor the level of interest and also communicate
any changes and new information. Please also indicate your interest through our Facebook event, as
this will be another way we can communicate with you.

What payment methods can I use?
Entry is very generous donation on the day at the gates. Donations can be made using cash or
EFTPOS.

What time does the Concert Start?

Gates open at 10 am. The music program starts at 10 am with the SA Police Band welcoming guests
at the front of the Museum. From 11.30 am the on-stage music program begins with DJ Pablito, The
Bald Eagles (midday), Vonda Last (1 pm), Atlantic Street Band (2 pm), Adam Page (3 pm), Indiago
(4 pm), DJ Diriller ( Ukelele Death Squad (5pm), Wanderers (6pm), Beccy Cole (7 pm) and Eclipse:
Pink Floyd Masterpieces (8 pm). The concert concludes at 9 pm.

Who is playing and what times are they playing?

‘See above’ and for updates and approximate set times, go to the Facebook event for the ‘Cudlee
Creek Bushfire Benefit Concert’, the line-up and schedule will also be posted via your registration
on with EventBrite and on the the National Motor Museum’s website.

Will the Museum be open?
Yes the Museum will be open its regular hours from 10 am — 5.00 pm. Entry to the Museum is
included in the generous donation you will be asked for at the gates.

How do I get there?
The Museum is located on Shannon Street, Birdwood in the Adelaide Hills:

By public transport: Public transport is very limited to and from the area, especially at night.
Check LinkSA for details of services that might be running. Also, register your interest in the event
at EventBrite for any updates on public transport arrangements that might be made. However, ‘plan
ahead’ is the best advice.

By car: The Museum is a 50 to 55 minute drive from the City centre. There are two main routes we
recommend. Either via the SE Freeway, turning off at the Hahndorf exit, through Verdun and along



Onkaparinga Valley Road to Birdwood (the Museum is well sign posted along this route).
Alternatively, from the city head to Tea Tree Gully, then to Gumeracha and to Birdwood along
North East Road. There are lots of smaller roads in the Adelaide Hills an many alternative routes
that can be taken.

Where can I park?

We encourage car-pooling where possible and early arrival. There will be limited parking in and
around Birdwood. The Birdwood High and Primary School will be operating car parks located a
short walk from the Museum on Shannon Street. Likewise the Footy / Cricket Oval. Other
community sites may open for parking. Register your interest in the event on EventBrite and the
Facebook event and we will keep you up to date on any news re parking. Please be mindful and
cautious when driving, parking and walking to and from your vehicles — especially after dark.

What are the seating arrangements?

We recommend you bring a blanket or low beach chairs (without legs), cushions, or rugs. If it’s
necessary for you to bring a full-height chair, you will be directed to sit behind or to the side of all
other patrons, so as not to obstruct the stage sightlines. Thank you for your understanding. There
will be a limited number of chairs and tables scattered around the grounds should you not have any
personal seating with you.

What food and drinks are available?

The event is focused on providing Adelaide Hills traders and event supporters with an opportunity
to supply you with their fantastic range of food and beverages. There will be many fabulous food
and drink options available. No BBQs or grills, please. We would prefer you to use an alternative to
glass for drinking out of while on the premises.

Can I smoke?

The National Motor Museum is a non-smoking venue. A pass out will allow smokers to smoke
outside the Museum grounds. Please be mindful of others and ensure you dispose of your cigarette
waste responsibly.

What happens to lost property?

Please contact one of the Museum staff before you leave the venue to report any lost items and
leave your details with them. If you realise you have lost something after you have left the Museum,
please contact us during opening hours (10 am to 5 pm).

What if it rains?

As an outdoor event it will be subject to weather conditions. We will try to go ahead regardless of
the weather and will only cancel if advised by authorities to do so or if the weather is really really
bad. We strongly recommend you bring a range of clothing; it is the Hills after all!

The use of umbrellas for shade and rain cover are discouraged as they can imp

act the enjoyment of the concert for others.

In the unlikely event of cancellation

Register your interest in the event on EventBrite and our Facebook event and we will be in touch
with updates.

Can I leave anything overnight?

No.

Can I camp on the National Motor Museum grounds?



No

Can I fundraise or distribute fliers at the Benefit concert?
All fundraising at the event and on the grounds must be authorised by the organisers in advance.

Can I take photos at the Cudlee Creek Bushfire Benefit Concert?
Yes, go your hardest and share them with your friends and tag the artist, the Museum and the event.

Can I record the Cudlee Creek Bushfire Benefit Concert?

All the artists are providing their services free. We insist that professional recordings of their
performance or any aspect of the concert must have a licence and prior permission from the
organisers.

Can I busk at the Cudlee Creek Bushfire Benefit Concert?
No

How do I volunteer at the Cudlee Creek Bushfire Benefit Concert?
Call the Museum on 8568 000.

What happens in the event of lost children / missing persons?
All lost children and missing persons will be taken to the Event Office which will be located near
the concert stage. Report all lost children and missing persons at the Event Office.

What do I do with disposable nappies?
Please dispose of them in the bins provided.

Rubbish in rubbish out! Waste minimisation.
We aim to minimise the environmental impact of the event. Please take your rubbish home with you
and dispose of it responsibly. There will be recycle bins on the grounds for bottles and cans.

Will you have accessibility parking?
The main car park for the Museum, off Shannon Street, will be dedicated for accessibility parking
and will be available to vehicles displaying disability parking permits.

Toilets?

There are toilets available in the Museum that will be open throughout the whole event and after the
Museum closes at 5 pm. There will be temporary toilets trhought the grounds. A non-temporary
disability toilet is available in the Museum. A baby change room is also available in the Museum.

Can I bring my furry friends?
Sorry - dogs and other animals are not allowed on the Museum grounds so please leave them at
home!



